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Ease into a Smart Home with Gadgets

With winter setting in and the pandemic, we know that the next few
months we will be spending more time indoors. We wanted to share
with you some small gadgets that you can add to your home to
make it smarter and save you energy and money.

These gadgets can allow you to control devices from an app on your
phone or through a smart home hub, or a voice-activated assistant
like Amazon Alexa, Apple Siri or Google Assistant.

anywhere from $18 - $50, and
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f come with an array of features like

voice command, energy monitoring, or scheduling. There are also
outdoor smart plugs that can control holiday lights and really save
you money when used with an engine block heater.

Smart Plugs

What is a smart plug? It is a plug
that fits like an adapter between
your ordinary electrical outlet and
the appliance you wish to plug in.
Smart plugs can be purchased

Smart Light Bulbs

An ordinary light socket can turn into
a smart socket with just the change of
a bulb. You can control an LED smart
bulb with a smartphone app or your
smart home hub, leaving no light
accidently turned on or easily turning
on lights as you enter a room.

Prices for smart bulbs range from

$7.99 - $50.

Programmable Thermostats
Last, but certainly not least, a programmable smart thermostat seems
like a no brainer for a homeowner looking for some more control.

Depending on your needs and features desired, these app-enabled
smart home devices make it possible to adjust your thermostat

from your phone or voice
command apparatus whether
you are home or away.

Prices range from $99-$250,
which according to Nest
Labs, can pay for themselves
in as little as two years with
energy and cost savings.
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rebate for smart

thermostats on

our website at

cwpower.com under membership/residential rebates and discounts.

There are things to consider when purchasing smart devices.

Make sure they are compatible with the voice activated assistant you
use if that’s what you want to use to control it, or your smart phone
or smart home hub. You'll need a strong Wifi connection.
(Currently most use 2.4 GHz frequency.)

We recommend product comparisons before purchasing by using
websites like www.CNET.com or www.techhive.com. We also want
to encourage our members to protect their smart home by securing
your Wi-Fi Network, managing your account passwords, and
enabling two-factor authentication.

2021 Calendars Available

We had many breathtaking scenic photos submitted by our
members for this year’s calendar contest. Choosing winners,
from the many photos submitted, proved to be a difficult task.

The calendars are now printed and available. Because our lobby is
closed, you can pick one up at our drive through at our main
headquarters on Hwy. 371 North of Brainerd. O, if you need to
have one sent by mail, we offer one per household while supplies
last and $2.00 per additional calendars. For mailing options go to
cwpower.com.

Thank you
to all who
submitted
photos.

DIANKE JOHNSON | BRAIERD




In late fall we start to prepare for the next year’s
budget and with this year’s changes and
uncertainties, it’s been a little more challenging
to plan for 2021.

This year we experienced higher than projected
kilowatt hour sales and lower than budgeted
interest expenses due to favorable interest rates,
thus the member-wide credit given on
November electric bills. Next year, we could see
a year much the same as this one, or we could
have a year that returns to normal.

Our Accounting Manager stated when we began
our budget meetings, maybe we need a Magic 8

Ball.

For next year we felt the need to budget for a
normal year, knowing that we must remain
flexible. Storm expenses were down this year,
but we know that’s not always the case.

This year’s activities, like the annual
Washington Youth Tour for high school juniors
and the bi-annual Basin Bus tour, were
cancelled, but we budgeted some dollars going
forward.

We continue to invest in our youth with the
college scholarship program, however those
dollars come out of unclaimed capital credits
and not the Crow Wing Power budget.

This year we constructed a training facility for
our outside crews. It allows for more efficient
in-house training and more accurate testing of
our equipment.

The Member Appreciation Day did not
happen this year, but we need to set aside
some dollars for a similar event or for
alternative activities if we are able to do so.

We're hopeful 2021 will allow us to
implement some new offerings and services
for members. We are testing a pre-paid
program, where members would be able to
pay as you go for electricity. We are working
on an Electric Vehicle (EV) charging program
using results and feedback from the EV pilot
program. An online billing questions chat
program is being explored as well, to better
serve members.

Our three year system-wide meter upgrade
project is complete and we're seeing the
benefits and efficiencies plus the ability for
members to see near real time electric use
data.

We are taking advantage of savings in certain
areas, such as interest on debt to offset
increases in other areas.

Wholesale power costs are projected to remain
stable or decrease slightly for 2021 and at this
time the proposed budget doesn’t appear to
need any rate increases for next year.

The Board of Directors will review the budget
and it’s their fiduciary responsibility to approve
the final budget in December.
I'll keep you informed,

el o 77

(drecet K 7haemer

Bruce L. Kraemer, CEO

Member Privacy — Red Flags Rule

As many as 9 million Americans have their identities stolen each year.
As a result of that startling statistic, the Federal Trade Commission

developed a regulation called the “Red Flags Rule”. The rule requires

businesses to develop a program to detect, prevent and minimize the

damage that could result in identity theft.

The Rule applies to "financial institutions" and "creditors." Under
the Rule, the definition of "creditor" is broad, and includes businesses
or organizations that regularly provide goods or services first and
allow customers to pay later. Examples of groups that may fall within

A WORD FROM YOUR CEO
Planning for 2021

Board Meeting Highlights

Crow Wing Power’s Board of Directors conducted its reqular
monthly meeting Thursday, October 15,2020.A quorum

of directors was present.

President Bob Kangas opened the meeting with the Pledge
of Allegiance.

The following reports were given:
»  (EOreport

+ Finance Committee Report
The following actions were taken:
The Board approved

= October Consent Agenda.

+ Minutes of the September 17,2020 regular board meeting.
+ Member Bill Credit

«  Basin Electric Fixing Member Proposal

«  Director expense reports for September 2020.

Members can review detailed minutes at cwpower.com/board-
and-meetings or by logging into their SmartHub account.Log
inis located on the homepage of our website. November min-
utes will be published after approval in December. The next
board meeting is December 17,2020.

accountants, and other professionals, our electric utility and
telecommunications companies.

Some of the benefits from the Red Flags policy are:

* Only you will have access to your account information.

this definition are utilities, health care providers, lawyers,

> WWW.CWPOWER.COM

* New electric accounts cannot be setup under a fraudulent name.

¢ Fewer accounts with balances owing the co-op are being written off
since less accounts are set up under fraudulent names.



Remember to Claim Your 2020 Rebates

Last year, Crow Wing Power invested $106,370 in rebates and
incentives to entice members to conserve energy and this year

we are on track to similar numbers. As of the end of October, we
had processed $102,103. If you've purchased any items that count
toward a rebate, please get the rebate forms into us by year end.

Be sure to contact us about rebate availability and program details
before committing to a purchase based on your anticipated rebate.
Important details and forms can be found at our website at
https://cwpower.com/residential-rebates-and-discounts. Contact us
at info@cwpower.com or call Member Service at 218-829-2827 or

1-800-648-9401.

Energy Star Air Conditioners $§75.00

Off-Peak Water Heating

Up to $400.00

Off-Peak Heating:
(underfloor cable, brick storage
room units and furnaces)

$50/KW

Dual Fuel:
(Plenum Heater/Boiler)

$400.00

Ductless ASHP $100.00-5300.00 | Energy Star Refrigerator or Freezer ~ $75.00
Geothermal Heat Pumps $2,000.00 | Air Source Heat Pumps $800.00
Energy Star Clothes Washers $40.00 | Energy Star Electric Dryers $40.00
Energy Star Dehumidifiers $25.00 [ ACtune-ups residential $25.00
Energy Star LED Light Adapters $1.00 | Smart Thermostats $20.00
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The power

of human connections

Co-op Connections’ Card

Shop Local

About

Each member of our co-op receives the Co-op Connections Card Free. There’s no sign-up.
No annual fees. You get your Co-op Connections Card simply because you are a member

of Crow Wing Power. When you
Participation list can be found on page 4-5 but stay up to date with saving changes or support a
additions by visiting www.cwpower.com and scrolling to find the Coop Connections card. small
Show your card at participating locations and start saving today. business
you're

For online shopping, simply use the coupon codes and/or links provided on the site to
save.

17330 State Hwy 371 North

Brainerd, MN 56401

PO Box 507

supporting a

dream.
Download the app.
coop connections, from Use your
your preferred app COOop

Need a new card? You can
print from website, login in
on the moble app. or call

1-800-648-9401

Go Mobile

store. Login or create an
account.

Download your
connections card.

Start saving today.

GETITON
” Google Play

2 Download on the

@& App Store

connections
card to save
locally.

» 829-2827 OR 1-800-648-9401 3



Co-op Connections participating local businesses

Automotive

Brandl Motors, Little Falls 320-632-2908
Only $1 over original factory invoice, plus get all customer rebates. Buy one oil change for
$89.95 get next three free. (some exclusions apply)

Crosslake Auto Body 218-692-5000
Free set of wiper blades (up to $20 value) with any windshield replacement

Lakes Audio, Baxter 218-829-5529
Baxter 10% off remote starters installed; 10% off marine and car audio;

10% off detailing

Mills GM, Baxter 218-829-3504
Service work discounts (call for discount)

ROC Detail, Brainerd 218-454-1620

10% off any automotive and boat detail service, 10% off truck accessories,

10% off bed liners

Sound Connection, Brainerd 218-825-1916
10% off remote start/heated seats installed; 10% off marine and car audio

(not valid with other offers)

Entertainment | Recreation

Arrowwood Lodge, Waterpark & Recreation Center

$3.00 off reqular waterpark admission

Mt. Ski Gull, Nisswa

Buy one lift ticket, get 2nd lift ticket 50% off (valid same day only).
No other discounts apply

Northland Kart Country, Brainerd

$1.50 off mini golf

Paul Bunyan Land, Brainerd

$1.00 off reqular admission. One discount card admits up to 4 people

218-822-5634

218-963-4353

218-454-1602
218-764-2524

Three Bear Lodge Water & Themepark, Brainerd 218-824-3232
$2.00 off reqular admission to the Water & Theme park. One discount

card admits up to 4 peaple

Wildwedge Mini Golf & Maze, Pequot Lakes 218-568-6995

Mini golf and maze discounts package for $9.95 per person
Whistling Wolf Mini Golf & Maze, Crosslake
$1.00 off combo (Play both Whistling Wolf and Dark Moon)

218-692-4653

Finance

Crow Wing Power Credit Union, Brainerd 218-825-2208
No closing costs on home equity loans up to $100,000 (NMLS #408088)

Cygneture Title & Abstract, Inc, Brainerd, Baxter, Longville ~ 218-828-0122
$100 off closing fee for any real estate transaction. No other discounts apply.

Must present card prior to date of closing.

Liberty Tax Service, Brainerd 218-824-9600
25% discount on tax preperations (not valid with other offers)

Golf
Breezy Point Traditional 800-950-4960

10% off green fees & cart rental - Sunday noon & all day Monday - Thursday
(not valid with other discounts/promotions)

Crosswoods, Crosslake

10% discount on reqular 18 hole green fees (must rent cart) Not valid
Saturdays or Holiday weekends.

Emily Greens Golf Course 218-763-2169
10% discount on reqular green fees (not valid Sundays or Holiday weekends.)
Ridgewood Golf & Country Club, Longville 218-363-2444
10% discount of regular price green fees Mon-Thurs, excludes holidays,

not valid for twilight rates or other discounts

The Legacy, Cragun’s 800-272-4867
20% off green fees (May 1 - Sept 30) not valid for early bird or twilight rates.
Whitebirch, Breezy Point 218-562-7177
10% off green fees and cart rental - Sunday noon & all day Monday - Thursday.
Reservations accepted 48 hours in advance.

Whitefish Golf Club, Pequot Lakes 218-543-4900
10% off regular priced green fees, Sunday - Thursday. (Excludes holidays, not valid with
other discounts or promotions)

Wildwedge Executive Golf Course, Pequot Lakes

Unlimited golf $10 (9-hole short course) Valid Sunday - Friday only

218-692-4653

218-568-6995

Health | Fitness

Empowered Fitness, Longville 218-363-6410

S$10offenrollment fee

FitQuest, Baxter 218-829-6453
$20.00 off enrollment fee

Laurie Hoenig Massage, Crosslake 218-820-9054
10% off any massage

Takedown Gym, Brainerd 218-454-1770

50% off enrollment fee (S47.50 value)
The Crossfire, Crosslake
Complimentary wellness profile, body scan, and glass of green tea

218-692-2411

Home Improvement

Ace Hardware, Brainerd 218-829-5476
10% off reqular priced paint and paint accessories

Advantage Seamless Gutters, Inc, Baxter 218-270-2663
5% discount

Becker Crosslake Flooring 218-692-4157

Free bottle of cleaner with floor covering purchase

Cabin Check, Baxter 218-821-8772
10% off any service we provide

Culligan Water, Baxter 218-829-5137
4 free bags of salt with 12 month delivery contract (new service only)

Custom Drapery & Blinds by Michael Esch, Baxter 218-820-9982

10% discount on entire order (may not be combined with other offers.)
Gull Lake Glass, Brainerd 218-829-2881
10% discount - does not include labor, auto glass and commercial projects

Hirshfield's, Baxter 218-824-0642
10% discount on reqular priced items (excluding Sikkens products)

Home Interior Supply, Crosslake 866-690-5565
FREE in home consultation for flooring needs

Hudrlik Carpet, Aitkin, Baxter, Croshy 218-828-5009

10% off in-stock carpet and vinyl

Lakes Area Plumbing, Brainerd

10% discount on installation of new replacement electric water heater
purchased from Crow Wing Power

Mid-State Refrigeration, Baxter

15% discount of residential heating/cooling service call “parts only”;
5% discount off major heating/cooling units (minimum purchase $1,000)

North Pines Interiors, Longville 218-363-2848
10% off carpet pad with purchase of carpet

218-821-6450

218-828-4337

Northridge Construction & Woodworking, Brainerd 218-839-1986
$300 discount on custom kitchen cabinet order

Optimum Cleaning, Pequot Lakes 218-568-8338
10% discount on carpet and duct cleaning

ServiceMaster Clean, Baxter 218-829-4076

10% off residental cleaning- does not include commercial or disaster restoration

Stonehenge Property Care, Brainerd 218-839-7296
10% off any service (must show card to receive discount)
The Light Depot, Baxter 218-829-0770
10% discount on table & floor lamps, home accents & mirrors

Lodging | Resorts
All Season’s Resort, Longville 800-279-1128

Rate card prices in summer, plus additional 10% discount in spring & fall

Americinn by Wyndham, Pequot Lakes 888-568-8400
Get any One-Room Fireplace or Jacuzzi Suite for $89. Sunday - Thursday. Discount card
must be mentioned at time of reservation. Some restrictions and blackout dates apply
Breezy Point Resort 800-432-3777
Receive 10% discount on lodging from Aug. 19 - May 31. 10% discount

Sunday -Thursday, June T - Aug. 18. Some restrictions may apply. Not valid July 4th or
race week in Aug.

Clamshell Beach-Cottages on Whitefish 218-543-4731
Receive 10% discount on cottage rentals from Labor Day to Memorial Day. Can't be
combined with other specials or packages and is subject to availability
Cousin’s Cabins, Pine River

10% discount on spring & fall rates (May 15 - June 1, Aug. 15 - Sept. 30)
Green Roof Lodge, Hackensack

5% discount summer rates. 10% discount May, Sept. Oct.

218-947-3006
218-682-2399



Co-op Connections participating local businesses

Lodging | Resorts

Holiday Inn Express Hotel & Suites, Baxter

Receive 10% discount off your stay. Excludes race week in Aug.
Longpville Inn

Receive 10% discount off your stay

Mielke’s Fun at the Lakes Resort, Emily

Receive a 20% discount during off-peak season (Oct. - Apri)

Pine Peaks Lodge, Crosslake

10% off any room. Based on availability. Some restrictions may apply,
must mention Connecions Card Discount when making reservations
Super 8, Brainerd/Baxter

10% discount off any room (excludes race weekend in Aug.)

$75 + tax room rate during power outages

Towering Pines Resort, Pequot Lakes 218-543-4738
First time guests can take $50 off your stay! (Minimum 2-night reservation)

Cannot becombined with other discounts, packages or hot deals
Wigwam Motel, Emily

Receive 10% discount (one night) or 15% discount (two nights)
Wildwedge RV Park & Lodge Rooms, Pequot Lakes

10% off RV sites and motel room or suite (valid Sunday - Thursday)
Whitefish Properties, Crosslake 218-692-2246
Receive a 10% discount on lodging at Whitefish Lodge & Suites and Manhattan Beach
Lodge. Not valid with other offers, excluded special events or holidays

Woman Lake Lodge, Hackensack 218-682-2426
15% off Spring/Fall rates. 15% off last minute reservations m ade within 7 days of stay

Medical

Associates in Eyecare, Baxter, Nisswa, Pine River
10% off complete pair of eyewear. No other discounts apply
Great River Eye Clinic, Baxter, Croshy 800-952-3766
40% off frames with purchase of prescription lenses. Offer not valid if covered by
insurance. 20% discount on non-prescription eyewear, not including contacts or
contract safety eyewear. No other discounts apply

218-824-3232
218-363-2400
952-440-1803

888-488-7829

218-828-4288

218-763-2995

218-568-5000

218-829-1789

Midwest Family Eye Center, Baxter 218-829-9545
15% off a complete pair of eyewear. No other discounts apply

Northland Smiles Dental, Deerwood 218-534-3141
15% discount with full payment at time of service

Pearle Vision, Baxter 218-828-4024
30% off a complete pair of glasses. No other discounts apply

Sazama Family Chiropractic & Wellness, Baxter 218-454-4545

20% discount on all organic nutritional supplement, cleanse and all wellness products
Restaurants

Antler’s Restaurant, Breezy Point 218-562-7162
10% dining discount up to 8 people (not valid with alcohol/early bird offers)

Baxter’s Bar & Grill 218-822-3663
10% off food and beverage in restaurant

Black Bear Lodge and Saloon, Baxter

10% dining discount for up to six people in a party (excludes alcohol).
Not valid with other coupons or promos

Freddy’s Grille, Grand View Lodge, Nisswa 218-963-8740
16 oz tap beer or soft drink free with regular priced sandwich purchase (good for only
one cardholder)

Kentucky Fried Chicken, Baxter

10% discount on menu items- not valid with other specials
Manhattan’s at Manhattan Beach Lodge 218-692-3381
10% discount on menu items (exludes alcohol). Not valid with other offers,

excludes special events or holidays
Marina Restuarant, Breezy Point
10% discount on food up to 8 people
Northwind Grille, Brainerd

59 discount

218-828-8400

218-829-1345

218-562-7161

218-829-1551

Oak Lawn Tavern, Brainerd 218-829-7656
Get a quarter pound hamburger for $1.50

Prairie Bay Restaurant, Baxter & Sherwood 218-824-6444
Receive 10% off all food and non-alcoholic beverages. Dine in only

The Legacy Grille, Cragun’s 800-272-4867
One free non-alcohlic beverage with menu purchase

Zorbaz Mexican and Pizza Joint, Crosslake 218-692-4567

2 FREE Pops with purchase of large pizza

Retail

Action Graphics, Baxter 218-829-7958
15% off retail pricing on site signs, banners and commercial vehicle graphics

Anderson Dry Cleaners, Brainerd 218-829-5269
20% discount on all services
Artistic Images (luxury limousine), Brainerd 218-829-9400

20-30% off all regular priced limousine services, photography, videography & framing
Bear Trax Store and Hardware, Hillman 320-277-3232
10% discount on bait

Birgit's Jewelers, Brainerd 218-828-1126
20% off regular priced items or specials orders; 10% off repair, exclusions apply

Black Pine Beach Resort, Pequot Lakes 218-543-4714
10% off gift shop

Boyd Lodge, Crosslake 218-543-4125
10% off gift shop, exclusions apply

Brainerd General Rental 218-828-2815
5% discount on party rentals

Cashwise Liquor, Baxter & Brainerd 218-829-9286

15% discount on 3 or more bottles or boxes of wine, 10% off three

bottles of liquor, 5% off all Craft Beer (not valid with other offers, discounts, or sales)
Cedarwood Floral and Formal Wear, Pillager 218-746-3970
10% discount off everyday purchases; any specials do not qualify
Christina Johnson Photography, Little Falls

Free $30 print credit with paid session

Country Fabrics and Quilting, Brainerd

10% off reqular priced fabric

320-630-1361

218-829-7273

Crystal Cleaners & Tailors, Brainerd 218-828-0337
10% off dry cleaning (not valid on leather, sewing, rugs, featherbeds,

laundry or other discounts)

Down to Earth Wood, Pine River 218-587-3696

15% off standard furniture only. (excludes kitchen cabinets, bath vanities,

and customized furniture)

Executive Express, St. Cloud 320-253-2226
$3 off one way or $5 off round trip. Must go to www.executiveexpress.biz,

click on book a reservation, click on Sign In and enter Group ID: cwpower
Fuller Brush Company, Baxter

59 discount

Highway 25 Liquor, Brainerd

10% discount on wine

Judy’s House of Gifts, Crosslake

10% discount on regular priced items

Karen’s Antiques & Things, Merrifield

10% discount on regular priced merchandise

Midnight Sun Pools N'Spas, Brainerd 218-833-1000
$100 discount on new spa purchase, 10% discount on purchase of $50 or more chemicals.

218-825-7825
218-829-2287
218-692-3123
218-825-7355

Party World, Baxter 218-828-2127
5% discount on all sales/rentals
People’s Security, Brainerd 218-828-4828

3 months free monitoring with system purchases (in addition to any other special)
{Photojenic} Photography, Brainerd 218-232-5878
20% off photo sesson. Purchase a (D or digital downloads and receive
a free 8x10 (excludes specials)

Pleasureland RV Qutlet, Brainerd

$100 discount on RV purchase; 10% discount on parts
Slumberland, Baxter

20% off all lamps (Baxter location only)

Spirits of Nisswa 218-963-7438
15% discount on 3 or more bottles or boxes of wine (excluding sale items and discounts)
Von Hanson’s Meat Market, Baxter 218-822-2888
$5.00 of 10# of ground beef
Watkins Products, Baxter
10% discount on all items
Westside Liquor, Baxter 218-822-4190
15% off 3 bottles/boxes of wine; 10% off craft beer and liquor. No other discounts apply.

218-829-1709

218-829-8733

218-825-7825

Retail Discounts subject to change; some restrictions may apply;

see www.cwpower.com for detailed offers.




Let’s Start Cookin’

This is our last recipe. It’s been fun!!

e . ':1)'.: & .‘ ol - Thank you to all that have participated!
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(Black Bottom (Cupcakes

Renee Boesen, Pillager

Cream together 8 oz of cream cheese ~ Mix together

and set aside. 1 %2 c flour
1egg 1/3 coil
1/3 c sugar 1 ¢ sugar
1/8 tsp salt 1tbls vinegar
6 oz chocolate chips 1 tsp soda

Y4 c cocoa
Fill lined cupcake holders V2 full 1 c water
with the chocolate mixture, put a 1 tsp vanilla

spoonful of the cream cheeese \

mixture on top. Bake at 350 for \

about 20 minutes, don’t over bake. i\\ o S A
Win $25 off your electric bill s apalek poryuh sl SO
Complete the word find puzzle below, clip and send entire coupon back to us by January15,

2020. We've sized it to fit in your billing payment, so you can save a stamp. If youd rather, you
can send it separately to Crow Wing Power, PO Box 507, Brainerd, MN 56401. Attn: Puzzle or

CURRENT
CONNECTION scan and email to info@cwpower.com. The winning entry will be drawn on January 15.

Our winners for the last puzzle: Janet Rasmusen, Motley, MN
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Bob Kangas .......ccccceeeeeerreereerenens 218-587-4453 5. It's the Board of Directors __ __ _ _ _ __ _ responsibility to approve ? - i ﬁ \l,
Paul Koering.......cc.oecveecvurceueecns 218-851-9954 the budget. | R G Y M
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DWigh[ThiCSSC ............................ 218-831-8605 in_ _ _ years. X N Ly N VL
13._ _ _ Larsonis on the list of Directors.- Cash, Community, Cooperative, Day, Farmer,
14. _ _ _ smart bulbs can be controlled with a smartphone.
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15. Pick up a calendar at the drive Jalepeno, Kangas, Pine, Power, Shutoff, Sour, Thursday



