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WELCOME TO YOUR NEW
ELECTRIC COOPERATIVE

As a member-owned Cooperative, we're committed to
providing you with safe, reliable electricity, excellent service,
and community support. We're glad to have you with us and
look forward to serving you!

A MESSAGE FROM THE CEO

Welcome to Crow Wing Power! We're proud to serve you as
part of something truly special.

The beauty of the cooperative model lies in its people-first
focus. As a member-owner, you have a voice in what we do
and how we do it. We're committed to delivering safe, reliable
electricity at a competitive rate—and so much more.

Our friendly, local staff is here when you call, and we're proud
to offer energy-saving programs and educational resources to
help you make informed decisions about your energy use.

As your CEQ, | believe in servant leadership. That means listening
first and always keeping the needs of our members and
employees at the heart of everything we do.

Electricity is one of the most essential
services in our lives—and through your
membership, you play an active role in
shaping how it's delivered.

Thank you for being part of
the Crow Wing Power family.

Your Cooperative, our commitment,
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THE COOPERATIVE DIFFERENCE
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An electric cooperative is a member-
owned, nonprofit utility that provides
electricity to its members, primarily in
rural areas. Unlike investor-owned
utilities, co-ops are governed by a board
of directors elected by members,
ensuring local control and community-
focused service. They operate on a cost-
of-service basis, returning excess
revenue to members as capital credits.

Cooperatives follow seven principles that
are the foundational guidelines that
govern cooperatives, ensuring they
operate in the best interest of their
members.

1.0pen and Voluntary Membership
2.Democratic Member Control
3.Members' Economic Participation
4. Autonomy and Independence
5.Education, Training and Information
6.Cooperation Among Cooperatives
7.Concern for Community

Learn more on our website:
cwpower.com/cooperative-difference

INCLUDED IN THIS GUIDE

Utilize this guide as an overview of Crow
Wing Power, your account and the
benefits available to you. Please find
more details and additional resources at
cwpower.com/new-members.
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